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WORLDWIDE TRAVEL INSURANCE





TIAS Service Centre Phone: 1300 300 527

Aussietravelcover Phone:  (02) 9979 8888 or 1800 888 448 Fax: (02) 9997 1529

DIVERT FROM CRS

GALILEO
@@ TIA (enter)

ABACUS
@@ TIA (enter) 

SABRE

(( LCN (enter)

AMADEUS
OPEN LCN SESSION


ACCESS INSURANCE

GALILEO
$INS (enter)

ABACUS
.INS (enter)



SABRE

(INS (enter)

AMADEUS
$INS (enter)
FASTRACK ACCESS

GALILEO
$INS/AU/(vendor option)

ABACUS
.INS/AU/(vendor option)

SABRE

(INS/AU/(vendor option)
AMADEUS
$INS/AU/(vendor option)

VENDOR OPTIONS

BOOK

CREATE NEW POLICY


FIND

RETRIEVE POLICY

EXTE

TO EXTEND AN EXISTING POLICY
SALE

GENERATE SALES REPORT

BOOK

CREATE A NEW POLICY

DISPLAYS SELECT PLAN

CHOOSE CORRESPONDING LETTER FOR THE PLAN REQUIRED

PROPOSAL DETAILS

NAME1

ENTER S/NAME, F/NAME, TITLE
NAME2

ENTER IF MORE THAN 1 PAX

BIRTH DATE1
DD/MM/YYYY OR DDMMYYYY

BIRTH DATE2
ENTER IF MORE THAN 1 PAX

ADDRESS
FREE FORMAT (NO COMMAS)

SUBURB
MANDATORY FIELD

CITY

MANDATORY FIELD


PLAN TYPE
AUTOMATICALLY ENTERED

TOTAL NO.
COMPLETE NBR OF PAX (NUMERIC)
FAM/SINGLE/GROUP
ONE LETTER (F, S OR G) DEPARTURE
DD/MM/YYYY OR DDMMMYYYY
RETURN
DD/MM/YYYY OR DDMMMYYYY

DURATION
USE DURATION IN BROCHURE 



D =DAYS  W =WEEKS  M =MONTHS
MAJOR DEST
FREE FORMAT



XS BUYOUT
ENTER "Y" IF COVER REQ’D

PRE-EXISTING
ENTER "Y" IF COVER REQ’D

LUGGAGE
ENTER "Y" IF COVER REQ’D

CONS ID
CONSULTANTS REFERENCE 

DEC ACKNOWLEDGED
THE CLIENT HAS

REF

AGENTS USE FOR THEIR REFERENCE
COMPLETED AND SIGNED THE APPLCATION FORM

ADDITIONAL LUGGAGE

APPEARS IF COVER REQUESTED
- ENTER ITEM AND VALUE DETAILS

PENDING CERTIFICATE

ACCEPT or A


TO GENERATE CERTIFICATE

CHANGE or C 


TO RETURN TO PROPOSAL DETAIL SCREEN AND MAKE CHANGES

CERTIFICATE OF INSURANCE

NEW


TO RETURN TO SELECT PLAN TYPES

*NAM OR NAME
TO VIEW ADDITIONAL NAMES

*BUS
TO VIEW BUSINESS DETAILS

*LUG OR LUGG

TO VIEW ADDITIONAL LUGGAGE
*ITEM
TO VIEW ADDITIONAL ITEMS

REFRESH SCREEN

TYPE RF ENTER TO REFRESH THE CURRENT SCREEN DISPLAY

EXTE

TO EXTEND AN ORIGINAL POLICY ON THE ORIGINAL POLICY DETAIL SCREEN
RETRIEVE THE ORIGINAL POLICY 
ENTER POLICY NUMBER or SURNAME ON ORIGINAL POLICY


EXTENDED POLICY DETAILS

COMPLETE ALL DETAILS

MANDATORY FIELDS ARE

CONSULTANT ID
NEW RETURN DATE





EXTEND DURATION BY
D/W/M





EXTRA PREMIUM
AUTHORISATION CODE (IF REQUIRED BY VENDOR)

PRE-EXIST/ADD LUGGAGE/AGE/MEDICAL

ENTER A DOLLAR VALUE/0/N

FIND

TO RETRIEVE A POLICY
BY POLICY NBR


ENTER THE POLICY NUMBER

    BY SURNAME


ENTER THE SURNAME OF POLICY HOLDER

SALE

GENERATE SALES REPORT
DATE RANGE


DD/MM/YYYY OR DDMMYYYY

CONS ID


REPORT ON SPECIFIC CONSULTANT

OTHER OPTIONS ENTERED FROM ANY SCREEN

REFRESH


CLEAR SCREEN AND ENTER "RF"

INS



TO MOVE DIRECTLY TO ‘SELECT VENDOR’ SCREEN THIS WILL 





AUTOMATICALLY IGNORE ANY POLICY ORDER IN PROGRESS

BOOK



TO MOVE DIRECTLY TO ‘SELECT PLAN TYPE’ SCREEN

EXTE



TO MOVE DIRECTLY TO THE ‘EXTEND POLICY’ SCREEN

FIND



TO MOVE DIRECTLY TO ‘POLICY RETRIEVAL’ SCREEN

SALE



TO MOVE DIRECTLY TO ‘GENERATE SALES REPORT’ SCREEN
CURRENT VENDOR CODE
TO MOVE DIRECTLY TO THE CURRENT VENDORS OPTIONS’ MENU
ANOTHER VENDOR CODE
TO MOVE TO THAT VENDORS ‘VENDOR OPTIONS’ MENU. THIS WILL 

AUTOMATICALLY IGNORE ANY POLICY ORDER IN PROGRESS

CANCELLATION OF POLICIES

RETRIEVE THE POLICY TO BE CANCELLED

ENTER
C-ID or CANCEL-ID (ID is the Consultants ID)

EXIT

TYPE EXIT FROM ANY SCREEN TO EXIT THE INSURANCE SYSTEM

RETURN TO CRS

GALILEO
@@ HOME (enter)
SABRE

(( HOME (enter)

ABACUS
@@ HOME (enter)
AMADEUS
SELECT AMADEUS FROM WINDOWS MENU







