INDIAN OCEAN TSUNAMIS

HOW MONDIAL ASSISTANCE IS RESPONDING TO THE INDIAN OCEAN TSUNAMIS DISASTER 

The first call for assistance Mondial Assistance received was at Noon on Boxing Day from an insured passenger who noticed the foyer of the hotel flooding, seeking advice about what to do.  From that point of time, the number of calls quickly escalated and our local and international assistance teams of specialist personnel commenced working under their disaster scenario procedures.

The situation currently is that we have already evacuated some customers to safer locations, others (including all known hospital cases) have been evacuated and others repatriated to Australia.  This work will continue as long as necessary.  Regrettably, we have a number of customers missing, (presumed deceased). 

Our current priority must be to deal with injured travellers, those who regrettably may have lost their lives, those who have lost their accommodation and those who are so traumatised that they must get home.

We are working at full capacity and assessment of some existing non urgent claims will necessarily be delayed until the situation normalises.  We ask for your patience and co-operation during this time.

In the meantime the following sections deal with various aspects of Mondial's response. 

MEDICAL/ASSISTANCE RESOURCES 

Currently, fourteen specialist emergency doctors and five nurses from Mondial Assistance in France, Germany, Italy, Singapore and Australia have arrived in affected areas to assist the local Mondial Assistance Thailand medical team.  

Our Brisbane based Travel Medical team are continuing to provide a 24/7 emergency assistance to customers in all affected countries and are working with our specialist medical teams on the ground. As advised above all incidents, reported to this time, requiring medical or other emergency assistance have been resolved, apart from those where the travellers have been classified as missing. 

CURRENT INFORMATION 

We recommend that you visit this link http://www.repstraining-online.com.au/download/tsunami.htm regularly as we will be constantly updating the information as it comes to hand. 

MISSING PERSONS 

If you are aware of customers in affected locations who have not been accounted for, please email details below to ptrhall@mondial-assistance.com.au.  Each situation will be treated with urgency along with the support of relevant government agencies. 

Policy Number

Traveller's Name

Home Address

Full Accommodation address details 

Travel Dates (Start and end date)

Details of organisations, etc already advised

